
Ocassionally, students and faculty experience technical difficulty when using Canvas that is related to computers and not directly related to Canvas. Using outdated computers and unsupported browsers may lead to frustration when using Canvas. You and your students may also become confused when a full cache prevents the most current Canvas data from being downloaded to the Canvas page. Canvas provides computer use information (follow the links listed below) to help avoid some computer technical problems when using Canvas. After reviewing the information provided, you might want to forward the links to your students for their information.

Basic Computer Specifications for Canvas
Supported Browsers
Clearing Browser Cache on a Mac
Clearing Browser Cache on a PC
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